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BAO CAO 
Ket qua trien khai Nghi quyet se 82/NQ-CP ngay 26/5/2020 cull 

Chinh phii ban hank chu'o'ng trinh hanh Ong cua Chinh phu thtic hien 
Chi thi so 30-CT/TW ye tang ctrong str lank ciao cua Bang va trach nhiem 

plait-113"/ cua nha ntrac del voi ding tic bao ye quyen 	cua ngtrei tieu dfing 

Thvc hien C8ng van,s6 1605/BCT-CT ngay 24/3/2021 dm BO Cong Thuang 
ye viec bao cao ket qua trien khai Nghi guy& so 82/NQ-CP, Oy ban nhan dan tinh 
Tay Ninh bao cao nhu sau: 

I. CONG TAC CHI DINO DIEU HANH 

De nang cao trach nhiem quan ly cua cac ca quan nha nuoc, nang cao 3'T thac, 
trach nhiem cua cac co sa san xudt, the bier' va kinh doanh bao dam chdt lacing an 
toan thvc pham nham bao ve quyen lgi nguiYi tieu dung, tinh dal ban hanh Ke hoach 
so 3179/KH-UBND ngay 17/12/2020 thvc hien Nghi quyet so 82/NQ-CP; ban hanh 
ke hoach hang nam to chirc hoat gong huang ung Ngay quy&I cua nguari tieu dung 
(Ke hoach so 2787/KH-UBND ngay 16/12/2019, Ke ho4ch so 3284/KH-UBND 
ngay 28/12/2020); ban hanh Ke hoach so 651/KH-UBND ngay 01/4/2020 .c/s bao 
dam an toan thvc pham trong lihh vac nong nghiep teen dia ban tinh Tay Ninh nam 
2020; 9uye't dinh so 04/2021/QD-UBND ngay 28/01/2021 phan cap quan 13% nha 
nuac doi veYi UBND cac huyen, xas, thanh pho v'e an toan that pham thuOc ph4m 
vi quail ly cua nganh nong nghiep va phat trien nong thon tren dila ban tinh; Ke 
hoach so 59/KH-UBND ngay 11/01/2021 trien khai dive hien De an nang cao hieu 
qua cong tac quan 1y nha nu& trong hog dOng kinh doanh theo phuang thirc da cap 
giai clop nam 2021-2025 tren dia ban tinh; Ke ho4ch so 1239/KH-UBND ngay 
17/6/2020 va Ke hoach so 1553/KH-UBND ngay 15/7/2020 binh on thi trtrang mot 
so mat hang thiet yea ten dia ban tinh va Tet Nguyen dan. 

Trong nam 2020 va nam 2021 do tinh hinh dich benh do virus Covid-19, tinh 
da chi ciao ca quan chuyen mon va cac ca quan, don vi tren dia ban tinh chit trong 
cung cap day du cac mat hang thiet yeu, nhu yeu,pham trong tiled gian dich benh va 
gian each hOi, khong de xay ra truang,hop dau co., gam hang, tang gia clOt,  bien 

hoac hang gia, hangskem chat lacing troi not tren thi tnrang 	huang den quyen lqi 
nguisyi tieu dung. DOng thoi, chi dp ca quan chirc nang thong bao den cac coon vi 
ten dia ban tinh khong to chirc le mittinh, tuan hanh huong irng Ngay Quyen cua 
Ngu6i tieu dung Viet Nam (15/3). Thay vao do, ban hanh cac ding van chi dp uu 
tien thvc hien cac host dOng tuyen truyen, ph8 bien true tuyen tren cac trang thong 
tin dien tar, cac trang mpg xa hOi, tren Dai Phat thanh va Truyen hinh Tay Ninh, 
bao Tay Ninh, treo bang ran, khau hie.0 tai cac don vi. Qua do, gop phan nang cao 
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nhan thirc va bao v'e nguoi tieu climg tru&c,cac van de hang gian, hang gia, hang 
kern chat luting, hang h6a khong c6 ngu6n goc xuat 

II. KET QUA TFHIC HIEN 

1. Cong tic tuyen truyen, huo.ng dAn 

COng chi'L clip teen cum thong tin co s& cfm,tinh (cac man hinh led dat tai 
yang xoay 30/4 Cach Mang Thang 8, cong vien Thing Lgi, ding vier' Hod Thanh,
cua khauqu6'c to M'cic Bai, cira Ichau quoc to Xa Mat) truyen tai thong dip nham 
keu g9i , chtic, ca nhan, doanh nghiep hanh Ong vi nguoi tieu clung; clang 84 tin, 
bai tren cong thong tin dien tfr. Chi dao trung tam van h6a, the thao va truyen thanh 
cap huy'en tuyen truyen long ghep vao cac chuang trinh thoi su dia phtrong tong 
cong dugc han 52 gia. NOi dung tuyen truyen, pho bien van ban phap luat gom Luat 
Bao ve quyen lqi nguoi tieu dung, cac nghi dinh cua Chinh phu va cac van ban 
hating dan cita cac b0, nganh Trung uang ve bao ve quyen lqi nguoi tieu dung; lci6n 
thirc 14' an toan thud pharn cho doanh nghiep san xuat, kinh doanh thud pham... 
nham nang cao nhan third cfra nguoi dan, doanh nghiep tai cac dia phtrang ye 5/ 
nglifa, tam quan tr9ng cua hog Ong bao ve quyen lgi nguoi tieu dung. Ti do, keu 
g9i m9i ngu&i tich cgc huong img, tham gia cac hog Ong lien quan nham dam bao 
quyen lgi ngu&i tieu 

Tang cueing tuyen truyL pht) biL cac chinh sach phap luat trong link vuc an 
toan thud pham. Nganh nong nghiep da thud hiL 08 cuC)c t9a dam, 36 chuyen mac, 
64 tin bdi gang tren Cong thong tin dien tir cfra nganh; nganh y t6 thud hien 8.399 
lugt phat,thanh tuyen huyen, 03 lugt truyen hinh, 65 buoi not chuyen/1.192 ngu&i, 
06 bdi viet, 6 &a hinh, 224 dia am, 370 cai bang ron, 40.000 to.  rai, 09 lugt xe loa 
tuyen truyen, 03 OA xe loa tuyen truyen luu dOng dip Te't Trung thu tai Duang Minh 
Chau, thi xa Hoa Thanh, Tan Bien, Tan Chau, Chau Thanh. 

Chi dao co quan chuyen mon huang d'An,65 ca san xuat, kinh doanh xay 
dung 65 tieu chuan co.  s& Ira ding bo ap dung doi voi cac san pham, hang hoa gOm: 
58 tieu chuan ca so. yang trang sire, my nghe; 02 tieu chuan ca s& nu& run nix trang; 
04 tieu chuan ca s& nuac rira Chen; 01 tieu chuan ca s& tinh dau tram. 

2. Cong tic thanh tra, kiem tra, gram sat, xir 1ST vi pkam va h8 trq nguiYi 
tieu dung 

2.1 Cong tad thanh tra, kiem tra 

Ca quan chuyen mon that hien 09 cuOc thanh, kiem tra vi* an toan thut phAm 
trong linh vgc thuong mai, bao gam: 06 cuOc kiem tra lien nganh, 03 cuC)c thanh tra 
chuyen nganh. Tien hanh thanh tra 144 ca san xuat, che bien, kinh doanh thud
pham va dich vv. u8ng; lay 276 mau thud pham kiem nghiem cac chi tieu ye hod 
13'f, vi sinh. Ket qua 49 ca so. vi pham ye dieu kien an toan thud pham; 20 mau khong 
dat; nhac nh& 09 co so.; xir phg vi pham hanh chinh la. 23 truong hop voi tong so 
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tien 386.050.000 cl'Ong; chuyen 22 co.  so vi pham cho ca quan co tham quyen xir 1)% 
theo quy dinh. 

Thanh tra, kiem tra, hau kiem ve an toan thuc pham trong nganh y te: Tong so 
doan kiem tra, hau kiem: 349. Trong do: 10 doan tuyen tinh, 339 loan tuyen huyen. 
So co.  so vi pham: 772 co.  so. Nhac nhar: 635 ca so (huong dan ca so khac phvc chir 
yeti or tuyen xa, phuOng). Xir phat:,  56 ca so voi so tien 178.950.000 dong. Ton 
dong: 05 ca so clang cher )(ix' ][/; chuyen cho ca quan khac xir ly 06 ca 

, 	chirc thvc hien 13 cu9c thank tra ve phan bon va thuOc,bao ve thuc vat, 
giong cay tong, th*c an chan nuoi, thuc thu 	y va khang sinh, chat cam trong thdc 
an chan nuoi tai 301 co sot; lay 733 mau phan bOn va thuoc bao ve thuc vat, giong 
cay tong; thdc an chan nuoi, thuoc thir y de kiem tra. Ket qua 40 ca so vi pham ye 
dieu lien kinh doanh, cu the: Kinh doanh phan kern chat lugng, kinh doanh thuoc 
bao ve thgc vat ngoai danh muc, thuOc khOng rO" nguon goc, het han sir' dung; 180 
mau vi pham ve chat lugng san phdm. Xir phat vi pham hanh chinh 174 truarng h9p 
voi tong so tien 1.322.956.425 &mg. 

Thuc hien cOng tac thank tra, kiem tra danh gia chat luong cr6i voi hang hoa 
lu-u thong ten thi truerng, hang hoa nhap khau. 

2.2. Cong tic giam sat 

Chi ciao ca quan chuyen mon thuc hien cong tac giam sat chat lugng an toan 
thuc pham cac loaf nhu: rau, cu, qua tuai, thit va cac san pham tir thit, duly san tuai, 
thiry san 	tai cac coy so san xuat, kinh doanh va cac chg. Thuc hien lay mau 
kiem tra cac chi lieu ye chat krung (khang sinh, hoa chat, du lugng thuoc bao ve 
thuc vat...). Ket qua 328 mau dat va 10 mau khong dat, da tien hanh mei ca so co 
mau khong dat len lam viec va cac ca so da k-9 cam ket khac phvc, thvc hien tot ve 
an toan thvc pham trong thoi gian toi. Thvc hien giam sat an toan ve sinh thuc pham 
cho kST thi, trung hoc pho thong Qu'Oc gia nam 2020 tai 9 huyen/thi xalthanh ph& 
Giam sat lay mau tai cach9i nghi lem voi 54 clgt giam sat tong 17.264 suat an. 

Xay ra 02 vu ng9c dOc thvc pham: 01 vu tai huyen Duang Minh Chau voi 04 
nguai mac (khOng có truo.ng hap tir vong) va 01 vu tai huyen Ben Cdu voi 67 nguei 
mac (khong có truarng hgp tir vong), chiem tST le 6,34%/100.000 dan, thap han tST le 
cho phep < 7 ngtrei/100.000 dan. 

2.3. Ging khai danh sich to char ca nhan vi phqrn quyen 19i nproti tieu dung 

, Qua cac cu9c kiem tra, giam sat, nhin chung cac chirc, nhan ten dia ban 
chap hanh Wang doi tot ye dam bao quyen lgi cua nguOi tieu dung trong san xuat, 
kinh doanh, chira phat hien to chirc, ca nhan vi pham quyen,  lgi nguai lieu dung. 
Tinh d'a chi dao Cvc Quan thi trueng tinh ch6 dong cung cap thOng tin ye chong 
buon lau, gian Van thuang mai cho Thong tan xd Viet Nam, phan xa Tay Ninh, bao 
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Tay Ninh d8 dtra tin, tuyen truy8n ve cong tac chOng buon 1.u, gian 14n thuang mai, 
hang gia, van chuyen trai phep hang h6a qua bien giai tren dia ban tinh Tay Ninh. 

Chi dap ca quan chuyen mon thvc hi8n nghiem cong b6 cong khai danh sach 
cac to chirc, ca nhan vi pham hanh chinh tren trang thong, tin din tir cua nganh 
nham giftp nguai tieu &mg an tam lira ch9n nguon thvc pham an town tir cac ca so 
c6 uy tin va dam bao chat Wang. 

3. Cong tac giai quyet khieu nai, phan anh lien quan der'n quyen 	ngtroi 
tieu dung 

SO vu vi8c khiki nai, phan anh: 02, da giai quyk 02. Tat ca cac don thu 
khieu nai, phan anh deu giai quyet theo dung quy dinh. 

4. Hot dOng thu hot hang Wm co khuyet tat 

Chuang trinh thu hOi hang hoa c6 khuyk tat duce cac doanh nghi8p san xuat, 
kink doanh ten dia ban tinh quan tam trien khai. Ngay khi xac than khuyet tat xay 
ra, to chirc, ca nhan kip then tien hanh mai bi8n phap can thiet de ngimg vi8c cung 
cap hang hoa co khuyet tat tren thi tnrong; Tong thoi thvc hi8n vi8c cOng bo hang 
h6a co khuy6t tat tren cac phuang tin thong tin dai chUng va bang nhting each thirc 
khac nham nhanh chong dua thong tin den voi nguoi tieu dung. 

DANH GIA 

1. Ket qua chat curare 

ThOng qua a mit tinh va tuan hanh huong (.mg Ngay Quy8'n cua ngtred tieu 
dimg Vik Nam hang nam va cong tac tuyen truyen, pho bien gido dvc phap luat cua 
cac sei, ban, nganh va UBND cac huy8n, thi xa, thanh ph6 da tao dugc sv quan tam, 
Inthrig ung, tham gia cua town xa hOi den vOi cong tac bao v8 quyen icei nguin tieu 
dimg; gop phan xay dung mot moi,trtreyng tieu dimg lanh math cho ca ngtreii tieu 
dimg va cac to chirc, ca nhan san xuat, kinh doanh tren dia ban tinh. 

Nhin chung,,d8n nay dal dat dtrac hi8u qua nhat dinh, phan nao 	ch6 cac 
hanh vi vi pham ve buon lau, gian lan thuang mai, hang gia gop phan khong nho 
trong cong tac bao v8 quyen 19i ngtreri tieu 

Qua cac buOi t9a dam, phong six tren Dai Phat thanh va Truy'n hinh tinh, cac 9   
buOi tap huan, tuyen truyen, hOi thao cac quy dinh cua phap luat, nguoi san xuat 
kinh doanh va ngueri tieu dimg ngay cang nam vfmg cac kien thirc, each nhan biet, 
lira ch9n cac san pham an town, tay chay cac san pham khong an toan va chap hanh 
dung cac quy dinh. 

Cong tac tuyen timy'en,ph6 bien phap luat dugc thvc hi8n thuong xuyen. D6ng 
thiYi ved cOng the kiem tra, kiem soat, cac dOi quan 15,  thi tnrong thip h4n to chirc kST 
cam kk, dan ap phich tai cac h0 san xuat, kinh doanh tren dia ban phv trach. 
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Thong qua phan anh cua ngtroi tieu dimg, ngtroi kinh doanh giup ca quan 
quan 15,  nha ntroc thgc hien tot chirc nang giam sat chat lucyng san pham, drat kien 
san xuat, kinh doanh cUa ca 

COng tac thanh tra, kiem tra ve chat lugng vat to nong nghiep va an town thgc 
pham nong lam thily san duvc thgc hien tap trung c6 trgng diem, tang cuong vao 
thai gian cao diem nhu le, tet, thang hanh d6ng vi an town thgc pham. Dong thari 
ding tac lay mau thgc pham kiem tra giam sat phan anh dung v6i tinh hinh thgc to 
cua ngtroi san xuat,,giUp ngu6i clan c6 cai nhin chinh xac hon 	nhUng thong tin 
bao dai phan anh ve stn O nhiem thine pham, biet each nhan biet va lira chgn san 
pham an town, tranh hoang mang tn.rot nhimg thong tin khong chinh xac. 

Den nay, town tinh co 92 yang trizing cac loaf cay an qua teen dien tich 4.662 
ha (chuoi gia Nam My, nhan, xoai, chom,chOm, mit, thanh long, dua hau) va 21 ca 
so 9tong g6i trai cay duct cap ma so xuat khau chinh ng4ch vao thOrtrong Trung 
Quoc; thanh lap chrgc 79 ca chan nuoi ga, vit, heo, bO dtrgc cap giay chimg nhan 
an town dich benh; 58 ca chan nuoi heo dugc cap giay chung nhan VietGAP; 39 
diem ban thit heo an town. 

2. Khei khan, ton tai va nguyen nhan 

Cac van ban cua Trung trcmg huong d'an ve viec thkrc hien ra soat hgp dong mau, 
dieu kien giao dich chung con hp the va nOi dung con bao quat. T4i Dieu 13 Nghi dinh 
9?/2011/ND-CP ngay 27/10/2011 dm Chinh phu quy dinh 03 not dung xem xet hgp 
dong theo mau 	Cong Thuang. Viec xay dung hgp dong theo mau, dieu kien giao 
dich chung rat hay vi pham "loai trir trach nhiem dm ben sop thao hgp dong" hoc "hp 
che, loaf trir cac quyen khieu nqi khod kien cua nguoi tieu dung". 

COng tac thanh tra, hem tra, giam sat bao ve quyen lgi nguei tieu clUng china 
dirge to chirc thtthng xuyen. 

IV. KEEN NGHT 

Kien nghi BO Cong Thua,ng trinh Chinh phil ban hanh them cac van ban quy 
pham phap luat quy dinh cu the ve viec thgc hien hgp d6ng 

T6 chirc thubng xuyen cac bu6i tap huArt de cap nhat kien tittle thkrc te, cac van 
ban quy pham phap !nal cho So Cong Thucmg cac tinh, thanh pho. 

UBND tinh Tay Ninh kinh bap cao B6 Cong Thtrang./. 

Noi nhern. 
-BC) Cong Thtrang; 
- CT, cac PCT UBND tinh; 
- SO.  CT; 
- LDVP, KT; 
- Lull: VT, VP. 
Thubng - KT 5  

KT. CHU TICH 
PH6 CHU TICH 
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